NMopAaaok npenocraB/ieHUnAa ycnyr

Ucnonuutenb - MeanumHcknii ueHtp OO0 «3CTE LLEHTP»
MoTpebuTtenb ycnyr — nauneHT, NosydaloWwmnii MeaMLUMHCKUE YCYyTU

3aka3uuk ycnyrun - 3aKOHHbIN npeacrtaBuTesib NauneHTa, ﬂ,eVICTBerUJ,VIVI Ha OCHOBaHuUu
COOTBETCTBYHOLWNX AOKYMEHTOB

OCHOBHBbIE MNOJIOXKEeHUs

OkasaHue MefMUMHCKUX YCNYT pernaMeHTUpyeTcs AeACTBYOWMM 3aKoHoAaTeNbCTBOM PO,
nocraHoBneHueM npasutenbctea PO «0O6 yTBepxaeHun MpaBunn npeaocTaBieHns MeANLMHCKUMN
OpraHM3aumsiMmM NaaTHbIX MeAULMHCKMX YCNyr», AOrOBOPOM Mexay McnonHuTenem um
MoTpebutenem/3akasuymkom ycnyr.

MeAuUMHCKME yCNyrn npeaoctaBnsiioTca MeanumMHCKUM LEeHTPOM «XXI BeK» Ha OCHOBAHMMU NepeyHs
paboT (ycnyr), COCTaBNSOWMX MEAULMHCKYIO AEATENIbHOCTb U YKa3aHHbIX B JIMLEH3MAX Ha
OCyLLEecTBNIeHNE MeaULNHCKOM AesATENbHOCTU, BblAaHHbIX B YCTaHOBIEHHOM MOpPsAKE.

MeAVUMHCKME yCnyry NpefocTaBAsioTCA NpY HaAMYNK 3aKOHYEHHOr0 A40oroBopa U MHOOPMUPOBAHHOIO
AobpoBonbHoOro cornacus Nortpebutensa/3akasuvunka ycnyr.

IIpu obpawenuu 6 000 «3CTE LUEHTP» mpebyemcs nacnopm
Ilompebumens/3axazuuxa ycaye 0is 0¢popmaeHus 002060pa.

Mopsaaok okasaHuA ycnyr

MeaMUMHCKNE yCnyrn NpefoCTaBAsAoTCA No NpeaBapuUTebHOM 3anucuK, B COOTBETCTBUN C rpaduKoM
paboTbl UcnonHuTens.

IIpu onozoanuu 6onee yem na 10 munym, admMunucmpamop énpase npueiacums Ha
npuem ciedyroue2o no 3anucu nayuenma. Ono3o0asuiuti nayueHm modxcem ovinms
APUHAM 8 SMOM OeHb, eClu eCMb C60000HOE 8PeMs 8 PACNUCAHUU, TUDO 3aNUCAH HA
Opyeoil OeHb.

UcnonHutenb npegoctaBnsieT MNotpebutento/3akasunky ycnyr no ero tpeboBaHmio nHpopMauuio:

- 0 COCTOSIHMM ero 340pO0Bbsl, BKOYasa CBeAeHUs 0 pe3ysbTaTtax obcnegoBaHus, AMarHose, metogax
neyeHumsa, CcBA3aHHOM C HUMU PUCKE, BO3MOXHbIX BaphaHTax U nocneacrenax MmeamumnHCKoro
BMeELWAaTENDbCTBA, OXXNAAEMbIX PE3YSIbTAaTaxX NevYeHUs,;

- 06 ncnonb3yembix Npu NpeaocTaBAeHNN NAATHbIX MEANLMHCKUX YCAYT NleKapCTBEHHbIX NpenapaTax u
MeANUMHCKNX U34ennsX, B TOM YNCNE O CPOKAX UX MOAHOCTW (rapaHTUMHbBIX CPOKaxX), MOKa3aHMAaX
(MpoTMBOMNOKa3aHMAX) K MPUMEHEHMUIO.

B cnyuvae HeobxoauMocCTH, Npu OKa3aHM NJaTHbIX MEAULUUHCKUX YCNYT, MOTYT BblAaBaTbCA JINCTKU
BDEMeHHOﬁ Heprp,ocnoco6Hocm B YCTAQHOBJIEHHOM NopsaAke.



Ecnu npu okasaHWy MeAMLMHCKUX yCnyr TpebyeTcs NpefocTaBieHMe Ha BO3ME3AHOM OCHOBE
ZOMOSTHUTENbHBIX MEAULMHCKUX YCNYT, UCMONHUTENb 06513aH NpeaynpeauTb 06 3TOM noTpebutens
(3akasuumka). bes cornacvsa noTpebutens (3akasuymka) UCNOSHUTENb HE BNpaBe NpeAoCTaBAsATb
ZLOMONTHUTESIbHbIE MEAULMHCKUE YC/TYTM Ha BO3ME3HOW OCHOBE.

MoTpebuTtento/3akasunky ycnyr nocsae noayyeHuns naaTHbiX MEAULMHCKMX YCIYr BblAaloTcs
MeAMLMNHCKME AOKYMEHTbI (3aK/loueHns, pesynbTaThl NPOBeAeHHbIX 06CneqoBaHNii).

Meouyunckue 0oKymeHmbl nOCe OKA3AHUSA YCIY2 8blOAIOMCSA OOHOKPAMHO.
Iloozomoska Konuu MeOUYUHCKUX OOKYMEHMO8, BLINUCOK U3 MEOUYUHCKOU Kapmbl,
A6/15emcs 0ONOIHUMENbHOU CEPBUCHOU Y20l U NPedoCmAassemcs Ha 603Me30HO
0CHOGe, CO2NIACHO NPEUCKYPAHMY.

Mpu o6palieHnn 3a MeAULMHCKMMUN YCNTyraMn HECOBEPLUEHHOIETHErO/Heaeecnoco6HOro naumMeHTa ero
3aKOHHbIW NpeAcTaBUTENb AO/IKEH UMETb AOKYMEHT, MOATBEPXKAAIOLMIA NPaBO NPeACTaBASTb UHTEPECHI
nauMeHTa, noflyyaTb MHMOPMaLMIO O €ro 340pPOBbe, MPUHMUMATbL PELUEHMS NO MEAULMHCKMM BOMPOCAM.

3akonnviMu npedcmasumenamu pebeHKa, A6IAMCc pooumenu, ONeKyHl, oo auyd,
delicmeyowue Ha OCHOBAHUU OPOPMIEHHOU dosepeHHocmu. babywku, 0edyuru u
opyaue poOCmEeHHUKU He AGIAIOMCI 3aKOHHIMU NPEOCMAasUmensimu, eciu Had HUx He
oopmaena 0osepeHHoCmb.

Mopsaok onnartsbl

MeaunuuHckue ycnyru npeaoctaBiidioTca Ha BO3MEe34HOM OCHOBE 3@ CYEeT JINYHbIX CpeacTB rpaxajaH,
CpeacTB pUANYECKUX UL Ha OCHOBaHMKW AOrOBOPOB, B TOM YuMcCne A0roBOpoB A06pPOBOBHOIO
MEANLMNHCKOINo CTpaxoBaHus.

MeanuMHCKMe yCnyrm npeaocTaBnsioTCs No LeHaM, COOTBETCTBYHOLNM AENCTBYOLWEMY NPENCKYPaHTY,
YTBEPXAEHHOMY AMPEKTOPOM OpraHusaumn. LieHbl AOCTYMHbI 451 03HAKOMJIEHUS B OTAE/IEHUSX LEeHTpa,
no eanHomy TenedoHy 8(812) 570 50 05, Ha caliTe.

OnnaTta ycnyr nponssoanTca NyTeM BHECEHUA UX MOSIHOM CTOUMOCTM B KacCcCy y4dpexageHud.

B meouyunckom yenmpe OO0 «ICTE LJEHTP» yenmpa 6o3modicna oniama
OAHKOBCKUMU KAPMAMU.

Mpu onnaTe ycnyr BblAAETCA AOKYMEHT, MOATBEPXKAAOLWNIA NPOU3BEAEHHYIO ONMAaTy — KOHTPOJIbHO-
KacCCOBbI YeK, KBUTAHLUA.

PaspelwueHne cnopoB U NpeTeH3unii

Mpy BO3SHMKHOBEHMN COMHEHWI B KayeCTBe OKa3aHHbIX MeAUUMHCKUX ycnyr MNoTpebutenb/3aka3umk
ycnyr enpaBe obpatutbcs kK NcnonHutento nobuiM, yaobHbIM eMy, cnocob0M: MMCbMEHHO, Mo
TenedoHy. ObpalleHns paccMaTpMBatOTCA B YCTaHOBIEHHOM B OpraHm3aummn nopsiake,
MoTpebutenb/3akasumk ycnyr MHGOPMUPYETCS O NPUHATBIX peLleHUsX.

Criopbl M NMpeTeH3UKn, He paspelleHHbIe MyTeM NeperoBopoB, Pa3peLlaoTcs B COOTBETCTBUM C
3aKOHOAATENLCTBOM PO,
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